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•  Partner provides a verbal 
   agreement via phone or email.

•  The assigned TalentClick 
   account manager will request 
   the Partner’s link and send a 
   Partner contract agreement 
   on the same day. 

•  Within 2 business days the 
   Partner will receive their 
   personal assessment link(s) 
   and portal login details.

•  Once TalentClick has received 
    the signed Partner contract 
   agreement the assigned 
   account manager will organize 
   and confirm a date and time 
   for the Partner onboarding 
   session. 

•  Each Partner will go through 
   an onboarding process to 
   cover Product Knowledge, 
   Portal Access and Sales 
   Training. 

•  The assigned TalentClick 
   account manager will check in 
   with the Partner 
   approximately a month after 
   the onboarding session to 
   answer any follow-up 
   questions or concerns. 
   Partners can also reach out to 
   clientcare@talentclick.com 
   for any immediate queries 
   and support.


